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Welcome from «Company Name»!
All of us at «Company Name» welcome you as a member of HEALTH MATTERS.™ Becoming a member
of HEALTH MATTERS ensures that you receive the best possible home care services with the highest
level of continuity. As a HEALTH MATTERS member, you will also have direct access to our «Company
Name» professionals for important health related questions.

This member card is our gift to you! It can be used as a discount savings card on prescription drugs,
over-the counter medications, diabetic equipment, hearing aids and durable medical equipment and
more. In addition, as a HEALTH MATTERS member you will receive:

� My Health Log — booklet for recording important medical information
� Four issues of Health Matters, our quarterly health education newsletter FREE
� VIP Invitation to our complimentary Member Appreciation Luncheons
� And much more!

How it Works
Simply remove the attached HEALTH MATTERS wallet ID Card. Carry this card with you at all times in
case of emergencies. Present this card to your physician or other medical professionals so that they
can photocopy it for inclusion in your medical records. Upon discharge from the hospital or in case of
home care referrals, present this card to your physician, pharmacist and/or discharge planner and you
will receive home care services from your agency of choice…«Company Name».

Once again, each of us at «Company Name» welcomes you as a member of HEALTH MATTERS and
wants you to know we are here for you!

Sincerely,

«Executive Director»



TERMS AND CONDITIONS
Participating pharmacies must transmit prescription claims online to Pharmacy
Data Management.

This card is not insurance.
For inquiries on electronic claims submission,
pharmacies may call 1–800–329–0988.
This card is owned by U–Rx program. U–Rx program may revoke, repossess,
modify, or cancel at any time. Use of this card constitutes acceptance thereof.
The unauthorized or fraudulent use of this card to obtain prescription drugs is
punishable by law. The person named on this card assumes responsibility for the
use of the card.

For inquires on electronic claim submission, pharmacies may call 800–329–0988.

PHARMACIST INSTRUCTIONS
Process claim through Pharmacy Data Management (PDM).

Processor ID/BIN#: 610020 Processor Control #: URX001

Please remove your new HEALTH MATTERS
ID Card and carry it with you at all times.
Present it to hospital personnel and/or your
physician when choosing a home care
agency and to your pharmacist when filling a
prescription. Verify that the information is
correct, and contact member services if you
have any questions.


